Mehboob Ali

Senior Backend Engineer - Ruby on Rails, MySQL

Lahore, Pakistan (open to remote) | mehboob.swe@gmail.com
mehboob.dev | linkedin.com/in/mehboobali98 | github.com/mehboobali98

SUMMARY

Senior backend engineer with 5+ years on EZQO’s multi-tenant I'T asset management SaaS in Ruby on Rails and MySQL,
promoted three times, and has led teams of up to 8. Cut a sync over millions of records from 12-15 hours to under an hour
by profiling it, fixing N+1 queries and batching writes.

TECHNICAL SKILLS

Backend: Ruby, Ruby on Rails, ActiveRecord, MySQL, REST APIs, background jobs (delayed_ job), multi-tenant SaaS
Practices: system design, performance tuning, production debugging, code review, mentoring, RFCs

Testing & Quality: RSpec, Minitest, CI (GitHub Actions, git hooks), Brakeman, Bullet

Infrastructure & Observability: AWS (S3, SNS, SQS, Marketplace APIs), Docker, Elasticsearch, Datadog, Airbrake
Frontend & Tools: React, TypeScript, Redux Toolkit, JavaScript; Git, Claude Code, Cursor, Go (CLI tooling)

EXPERIENCE
EZO (7Vals) Lahore, Pakistan
AssetSonar and EZOfficeInventory: IT asset management SaaS Aug 2021 — Present
Principal Software Engineer Jul 2026 — Present

* Run our workflow automation program, mentor junior engineers and join customer calls on escalated issues
» Have reviewed pull requests from 40+ engineers and interviewed about 100 candidates since 2022
o Built provisioning rules so customers set which devices are authorized and hold the rest out of the MDM sync
+ Leading test coverage for all 13 MDM device syncs (Intune, Jamf Pro, Kandji and others)
Senior Software Engineer Jul 2024 — Jul 2026

e Led about 8 engineers replacing single-trigger automation rules with a node-based workflow engine, now running
millions of executions a day across three products. Built its HT'TP node, webhook triggers and branching myself

» Finding which vendor contract covered a server’s software took a chain of lookups. Led 5 engineers building a
CMDB graph that answers it in one traversal, live in about 7 months. I wrote its design RFCs and backend

» Took software asset management from usage metering to a product for utilization and Shadow IT tracking
o Delivered the CDW procurement integration and led a 2-engineer AWS cloud integration
 Introduced our RFC process, Cursor rules and skills, git-hook CI and a RAG bot for Customer Success
Software Engineer (L2) Jan 2028 — Jul 2024
o Built our service catalog, including the part that runs inside customers’ Zendesk Help Centers

» Devices with invalid BIOS serials kept showing up as duplicate assets. Wrote matching that falls back to the MAC
address, and customer reports of duplicates dropped sharply

o Extended the audit trail to every action on an IT asset, which five enterprise customers had asked for

o Put AssetSonar on AWS Marketplace, building the sign-up on SNS events and the Entitlement and Metering APIs
Software Engineer Aug 2021 — Jan 2023

o Cut a device sync from 12-15 hours to under an hour with Datadog profiling, N+1 fixes and batching

* Wrote the audit-trail engine, closing a customer request that had been open since 2019

* Fixed SQL and command injection issues that Brakeman flagged during SOC 2 work

OPEN SOURCE

rmine | Go: Redmine CLI and Claude Code skill for developers and coding agents, used by our team at EZO
bitwise__attributes | Ruby: gem that packs boolean flags into one integer column, tested on Rails 6.1 to 7.2
stafflow | Rails: multi-tenant HR app our team built in 2021. T maintain it and moved it to Rails 7.2 and Ruby 3.3

EDUCATION, CERTIFICATION AND AWARDS

National University of Computer and Emerging Sciences (FAST-NUCES) Lahore, Pakistan
BS Computer Science; 4.0 SGPA in final two semesters; Gold Medal, Rector’s and Dean’s Lists 2017 - 2021
AWS Certified AI Practitioner (AIF-C01), 2026

EZO: Model Software Engineer 2026, Precision Engineer 2024, Beautiful Code Writer 2023 & 2025, Rising Star 2022
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